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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin. Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people wtth functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street S W 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge yon to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VKS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, I 
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445 Twelfth Street SW 
Washington, DC 20554 

I , :  Federal Communications Commission (FCC) i/ 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of' seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a relative of a deaf person and we use Video Rely Service (VRS) to communicate. I was 
appalled to learn that the FCC staffis intent on drastically cutting the VRS rate, and effectively 
cutting V R S  availability for the d d .  Instead of seeking to limit the number of deaf people with 
VRS access, the FCC should do everything in its power to make VRS available to more deaf 
people. 

1, along with other Deaf individuals, use these services in both my work and personal life It is 
an important way in which Uwe communicate with both hearing and deaf individuals. I urge you 
10 do everything you can to make VRS service available to the many deaf people who currently 
do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS Droviders to: 

Serve more deaf people, not discourage them fiom reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 

Provide service and technology improvements, such as the development of new 
qualified interpreters for VRS and the local Deaf communities. 

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate 
of functionallv euuivalent telecommunications services. 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any V R S  program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivdent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
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Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drast~cally cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters f o r m s  and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 





RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalle to earn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter traming programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and otheI 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate. of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
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Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposina a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 

State ( *A9 
city 

Zip G.%tf5-- 3G?, 1 
Email oLq&m&JI < 



April 2007~ 

Federal C.ommunications Comrnission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drasticalty cutting the VRS rate, and 
effectively cutting VRS availabilitv for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any V R S  program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Printed Name /: & c  9 50 PW c 4 M? 
Address 
city 
State 
ZIP 
Email 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Federal Communications Commission (FCC) 1 ;. 
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Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, n 



June 5,2007 

Federal Communications Commission 
445 lzth Street sw 
Washington, DC 20554 

Re: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners’ Adelstein, Copps, McDowell & 
Tate, 

I am the mother of a deaf daughter who for the first time in her life, has 
been able to communicate in a much more efficient manner than ever 
before. This is because of the VRS System that she has been using for 
the past year and a half. My daughter is now able to make her own 
doctor’s appointments, talk with our hearing relatives and has been 
able to carry on quality conversations with her hearing friends as well 
as communicate freely with her deaf friends. 

In the past, when she did have use of the TTY, she would still ask me to 
make appointments, call her friends, etc. and this was mainly because 
although she is of normal intelligence, she found it very difficult to 
correctly spell or put into understood grammar, the things that were 
very important for her to get across via TTY. 

Another thought that my daughter has, is that when deaf people go to 
hospitals for emergency treatments, it is very hard to get an interpreter 
on the spot when needed. If all hospitals were equipped with VRS, the 
deaf could more efficiently communicate their problems to the doctors’, 
nurses and staff through this service. Also, it would increase the 
confidentiality of these visits as most of the interpreters would not be 
from the clients’ hometowns. VRS could also be used in Federal Offices 
such as the Social Security Administration, License Bureau’s, etc. These 
units could be set up on a rolling stand and if a deaf person came in for 
an interview, the interviewer could relate their questions with much less 
time and trouble as conversation is almost instant. 

These are just a few of the ways VRS could help both deaf and hearing 
individuals and I am pleading with you to not only keep the existing 
services, but to consider increasing them, because in the long run, it 



would be more cost efficient for businesses, schools, hospitals, etc, to tap 
into using Video Relay Service, rather than having to use very highly 
paid Sign Language Interpreters, who might not be available when 
needed. 

Very truly yours, 

&.= Q ';> c&,e%L 
Cecelia Collison 
12 Riverview Park 
Norwich, NY 13815 
(607)334-6754 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in ils power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate &&''-. 

Commissioners Adelstein, Copps, McDowell, a d  Talc: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposinq a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf pesple. 

I, along with other Deaf individuals, use these services in both my work and persmal 
life. It is an important way in which liwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to m3re 
deaf people 
Provide interpreter training programs so that there will be an adeqm.te 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

. .  ' b .  .: 
. . .  .. . - .  

Sincerely, 

Signature : 
..., 

'> , 

Printed Name 
Address- 5 

City 
State 
Zip 
Email 

i 

, . .  
' 7  
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Federal Communications Commission (FCG) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Cornmissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposincl a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to mare deaf people. 

I, along with other Deaf individuals, use these sarvices in both my work arid personal 
life. It is an importaint way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VliS service available to the 
many deaf people wha currently do not have access to this vital, life-changing service. 

The VR3 rate should encourage the VRS prwiider?, to: 

Serve more deaf people, iiot discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

. .  Sincerely, , 

Signature I. ~. ~ :,, 

~. 

.. . , .  . 

,. I t..''' .: e:. g Printed Name . 4- b r S  

' t i  t .  . : 

. ,  

Address ' 
City 
State 
Zip 
Email 

Li'.. '., 1. ! :  



RE: CG IIocketNo.03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, I X  20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDot\rell, and Tate: 

I am a deaf person and I use Video Relay Service (VIIS) to communicate. I was appallcd 
to learn that the FCC staff is intent on drastically cutting the VKS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deal' 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with othcr Deaf individuals, use these serviccs in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them froin reaching out to more deaf 
people 
Provide intcrpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf corninunities 
Provide service and t.echnology improvements, such as the development o r  new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telccoinnlunications serviccs 

I ,  along with other deafindividuals, thcir fanlilies and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts aid fulfill the maidate of the Americans with 
Disabilities Act (ADA) to provide deaf people with hnctionally equivalent 
tclccommunic.ations serviccs. 

Sincerely, 
Charles and Amy Barber 



RE: CG docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, Mc Dowell, and Tate: 

I am a hearing person and a p& of the deaf community and use the Video Relay Service 
(VRS) to communicate. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of 
seeking to limit the number of deaf people with VRS access, the FCC should do 
everythng in its power to make VRS available to more deafpeople. 

I, along with other hearing / deaf individuals, use these services in both my work and 
personal life. It is an important way in which I/we communicate with both hearing and 
deaf individuals. I urge you to do everythmg you can to make VRS services available to 
the many deaf people who currently do not have access to this vital, life changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act(ADA) 
mandate of functionally equivalent telecommunications services 

I along with many other hearing / deaf individuals, their families and coworkers, depend 
on VRS and other relay services. 

Please stop an VRS program cuts and fulfill the mandate of the Americans with 

telecommunications services. 
Disabilities A (ADA) to provide deaf people with functionally equivalent 

Marsha Johnson 
16955 Toronto Ave SE 
Unit 301 
Prior Lake, MN 55372 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything yon can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cnts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 'e 

!: 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fu l f i i g  the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



April 07 

Federal Communicebons Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 i 

bear Chairman Martin, 
Commissionen Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate I was 
aPpalrou to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
etfectively cutting VRS availabilily for the deaf. Instead of weking to limit the number Of 
domf people with VRS occees, the FCC should do everything In Lw power to make VRS 
avsiioMe to more deai people. 

I, along with other Deaf individuals, use those services in both my work and perWnai 
life. It ia an impotlant way in which llwe communicate with bath hsadng end deaf 
individuals. . I  urge you to do everything you can to make VRS service available 10 the 
many deaf people who currenay do not have access to this vltal,, life-cnanging seNiCB. 

The VRS rate should encourage the VR6 providors to: 

Serve more deaf people, not discourage lhem fmm reaching out to more 
deaf people 
Provide interpreter training programs 50 that them will bo an adequate 
number of qiiellfiedintor~~8rs'far VRS'and ttrslocal Deaf COrnmunitieS 
Provide rervice,and IectinoI6gy improvdniWs, such a8 the development Of 
new videophone esui'ment, fulfilling the Americans wlth Disabilities Act 
(ADA) mandate of . ,  functionally . .  'equivalent - ... , . .  telecommunicatims , . services 

I, along with other deaf indivduals, their familleu and cowor!atrs, depend on VRS and 
other relay services 

Pleese stop any VRS progrem cuts end fulfiLI the mandate of the Amrricarrs- 
Disabtlit es Act (ADA) to D';Ivtde deaf people with functionelly equivelent 
telecommunications S ~ N I C ~ O .  

Sincsrely. 

Signeture 

Printed Name 
Address 
city 
state 
Zip 
Email 

. ... , 

. .. ., . , , ,.:, . ,  



RE: CG Docket No. 03.123 
Federal Communications Cornmission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissiloners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communiciate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Insteadl of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage: the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be. an adequate number of 
qualified interpreters for \ RS and the local Deaf communities 
Provide service and techinology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent lelecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 


